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Sandwell Visually Impaired

PO Box13235 West Bromwich, B70 1BE
Email: info@sandwellvisuallyimpaired.org
SVI: Summary of Overview

Sandwell Visually Impaired (SVI) was established in April 2004.  A self help voluntary group, consulting with service providers to 

improve the lives of visually impaired people working or living in   Sandwell.

SVI grew from the Progress in Sight, (PinS) initiative, which was 

sponsored by the government and launched by the RNIB in 2004. 

This sought to abolish the ‘Post code lottery’ that typified the 

wide variation in service provision across the land.  It embraced 16 ‘benchmark’ standards of service for the visually impaired to be provided nationally.   The common objective in each standard is to engage with the user group to ensure: 

- The communication format is appropriate to individual needs

- A properly resourced service delivered by trained staff to meet individual needs

– User involvement in the Monitoring of the service to effect improvements.      

Sandwell bravely volunteered itself as one of the 6 national pilot study areas and in the space of 2 years, with SVI, achieved ‘Beacon’ status for excellence in working towards a user led service for its visually impaired community (RNIB June 06).

SVI has established an impressive partnership with Adult and Community Services and was nominated for a Guardian Newspaper award, (July 06).  It has established an enviable reputation with its peer agencies beyond Sandwell who have sought advice.  We also addressed the all party Parliamentary Group for Eye Health on establishing good user/provider partnership working (July 06).  This followed an address to the National Consumer Council on ‘Partnership working’ (July 05).  In 2007 we sought an award from BURA (British Urban Regeneration Association) for community inspired action at grassroots level. 
SVI works very closely with its provider partner, establishing a Work Plan group to monitor the ongoing implementation of the PinS standards and a Business Planning group to ensure we act appropriately; developing a strategy for future effectiveness and growth.  We also have representatives on several joint user/provider committees including access to public meetings.
SVI had 12 members in October 2005.  It now has 330 members which represents more than 20% of people registered with sight loss in Sandwell (1,550).

SVI invites its 330 members to quarterly ‘interesting speaker socials’, meeting their travel costs.  It also produces a quarterly newsletter sent to all 1,550 people registered with sight loss.  An interactive website has been launched and we are currently seeking charitable status. A befriending service is planned.

Steps are in hand to secure a Development Worker and the use of shared premises.
Visit our acclaimed website www.sandwellvisuallyimpaired.org to learn more about us
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